JOB TITLE: Director of Programs
REPORTS TO: Executive Director
DATE: 03/04/25

FUNCTION AND PURPOSE OF POSITION

The purpose of the Program Director is to assist in the development and implementation of programs
designed to support the YWCA'’s mission of eliminating racism and empowering women. The Program
Director will oversee the recruitment, training and retention of volunteers and/or staff utilized to carry out
program functions. The Program Director will also maintain agency presence in the community by sitting
on committees and work groups that support the agency’s advocacy efforts and/or partnership
commitments.

RESPONSIBILITIES

The following list of responsibilities is not meant to be all-inclusive and may be adjusted to meet
program needs.

Provide management and oversight for funded and volunteer driven programs.

Provide training and supervision of program staff, interns and volunteers.

Participate in policy and program development, including strategic planning.

Develops methods and procedures for program implementation and evaluation.

Collect and analyze performance-based outcomes and prepare monthly program progress reports.

Monitor program and grant performance and compliance.

Works with ED to identify and sustain funding streams to support existing programs, program

expansions or new mission focused initiatives.

* Establish and maintain relationships with local and national collaborative partners, including
YWCA USA.

* Conducts and presents performance evaluations to program staff.

* Facilitates workshops and training classes

* Maintains agency presence in the community by sitting on committees and work groups that

support the agency’s advocacy efforts and/or partnership commitments.

QUALIFICATIONS

Master’s Degree preferred.

Minimum of 3 years in program, development, management, and compliance.

Training in diversity and/or racial equity preferred.

Experience in development and/or management of programs concerning social justice and
women’s issues a plus.

Must have grant management and compliance experience.

Ability to successfully work, communicate and work with diverse populations.

Strong interpersonal skills.

Experience presenting to groups and workshop facilitation.



